
Provider Consumer Information System (PCIS2)  
New Community Coordination Service Staff Training consist of: 
Resource Coordination Module: Manage RC Relations, Request for 

additional Units, Transfer and Assign RC caseload. 

RC Payment: Certify RC Activity Invoices submit and Notify DDA 

Individual Plan: Create initial IP, Annual and Revised IP 

PORII Module: Report Initial Incident (IR), Complete Agency 

Investigation Report (AIR), Standing Committee Review report, Report 

Internally Investigated Incident and Create Quarterly Incident Report 

     
Location:  201 W. Preston Street  

                                     Computer Lab SS12A 

    Baltimore, MD 21201 

Please sent Registration form via E-mail:Helpdesk.DDA@maryland.gov 

by April 10, 2017 

 

 

Participant Name:  

 

Agency Name:  

 

Participant E-mail Address:  

 

Participant Phone Number:  

 

Class Schedule:                 April 14, 2017      9:30 am- 12: 00 pm 

 

                                                    Lunch 12:00 to 12:30 pm 

                                                       

                                                                          12:30 pm to 4:00 pm 

                                                

 

 

 

 

 

 

 

 

If you have any questions, please contact the Helpdesk at 

(410) 767-0747 or by e-mail at helpdesk.dda@maryland.gov  

Limited seats Available per class (12) 


